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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbeft, Maryland 20770 Accepted I Flied 
phone: 301-459-7500, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com June 23, 2015 

JUN Z.3 2015 
Via Hand Delivery 

Marlene H. Dortch, Secretary 

fedel'll Communications CommlssiOn 
Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Str t SW . ~ .' ~·1 f-:. t'o~u "'~!.~tll.•t /lf ee , . ,. , . .. . 1 • --- .,. .1! y I..}~~;, ~t!l·,N _ 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Coleman County Telephone Cooperative, Inc. 
Study Area Code 442057 

Dear Ms. Dortch: 

On behalf of Coleman County Telephone Cooperative, Inc. ("Coleman County"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Coleman County seeks confidential treatment under Protective Order for section 
54.313(f)(2) financial information.2 The redacted version is also being filed this date via 
the FCC's Electronic Comment Filing System. In addition, attached is a letter requesting 
confidential treatment under Sections 0.457 and 0.459 of its Progress Report on its Five
Year Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 0 t 3 
ListABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.3 l3(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(l). 
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Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2.3 2015 

F-ederal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Coleman County Telephone Cooperative, Inc. 
Study Area Code 442057 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Coleman County Telephone 
Cooperative, Inc. ( the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JS! respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Fiv~ Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

~~ 
John Kuykendall 
JS! Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name COLEMAN COUNTY CO-OP 

<020> Program Year 2016 JUN 2 3 2015 
<030> Contact Name: Person USAC should contact 

Tim l!Ulopert federal Communications Commission with questions about this data 
Office of the secretaiY 

<035> Contact Telephone Number: 3253483124 ext . 

Number ot the person ldentilied in data line <030> 

<039> contact Emal! Address: 
Email ot the person Identified in data line <030> t.imbeweb-acceea.net. 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.! ___ -.. I .{ ~-check box if no outages to report 

(comp/ttl attatl>td w<Nbh•t<) 

(comp/•t• attatl>td w<NbhH<) 

<310> 0~:::,':::~::: ::~::•Ir I • I 

I I 1--,.trodl dualptfvt doc .... u--- 11 __ _,, 

<320> Unfulfilled Service Requests (bro;.ad:.:b:.:a;;..:n.::dl:....__.::l =o====::il ________ _ 

<330> Detail on Attempts (broadband) 
(attDdl dncripriw docummt) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of COmplaints per 1,000 rustomers (voice) 

Fixed lo.o 

Mobile :o:.:o============: 
Number of complaints per 1,000 rustomers (broadband) 

Fixed 1°· 0 

Mobile 1-0-. -0 -------1 

Service Quality Standards & Consu""m-e-r""P'""ro""'t-ect....,..,...io-n""'R,....u ... le_s..,,C'"'ompliance I .., .... ~ ...... (ch«I< 10 lodlcatt ttrtlft<ariOt1) 

(attatl>•d d•scrlPdllf docum<nr) 

<600> F,.u-.n.ct ... 1 ... on. a.,.l;.;.ltv""""'ln'"'E""m""e.r ...... 11en. c.._.vs.it;.;;u,;;,at .. io"'n"'s'"--------------. fcllm to Ind/cart c.nJflcatlon/ 
4420S7tx610. pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Volce Services Rate COmparability Certification 

ottotl>td dtscrlpli.,. docum<nt) 

(comp/•lf attachtd -.tJhHt) 

(comp/.U ottodNd-.tJ/IHI) 

(comp/<t• attod>td-.tJhHt) 

(l/l'H. complot• ottodtH-Ul>fftJ 

Ives 

<101~ I I , ___ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fl/no~ c1ttttwJoc#cottttrfl/lcariMJ 

<1110> (comp/•ttattod>td-"rhffl) 

<1200> Terms and Condition for Lifeline Customers fcomp/•1tattat1>td-ts11 .. rJ 

Price C•p Carriers, Proceed to Price Cap Additional Documentat ion Wortsheet 

lnclvdlng Rote-of-Return Carriers o/filloted with Price Cop Local Exchange carriers 
<2000> (cht<k ro Ind/coif corrlf/catiOfl) 

<2005> (compl•t• ottoched WOtkshHI} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!csheet 
(chtck to Ind/car. cordflcar!Ofl) 

(comp/II• ottochtd workshHt) 

./ II ./ 

.{ hgpo 

./ II .{ 

.{ II .{ 

.{ II ./ 

./ II ./ 

.{ 

,____ ..... I~ 

I ,. 
Page 1 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucty Area Code 

Study Area Name 

Pr<>gram Year 

Contact Name - Person USAC should contact rl!garding this data 

Contact Telephone Number - Number of ~rson identified in data line <030> 

Contact Email Address - Email Address of ~rson identified in data line <030> 

Has your com~any received its ETC certification from the FCC? 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 
year plan" flied with the FCC? 

442057 

COU!MAN COUNTY CO-OP 

2016 

Tim H""'Ptlrt 

3253483124 ext . 

timheweb·accees.net 

(yes/ no I ® 
(yes/ no) 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service QuaUty Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ~ .. ,~. ~· u- I 
<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rooch (USF) was used to improve service quaity and how support was used to imprOY& service quaity 

How much (USF) was used lo improYe service COYarage lll<I how support was used to imprOY& service coverage 

How much (USF) was used to improYe service capacity Sl<I how support was used to imprlMI service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page2 



REDACTED FOR PUBLIC INSPECTION 

(200) SeMc:e Outap Reportlns (Voice) 

Oita Collectlon Form 

<010> Study Area Code 

<01S> Stucly Area Name 

4'2057 

COLl!MAll COUNTY CO• OP 

<020> Program Year 2016 

<030> Contact N1me • Person USAC should contilct regarding this data Ti,. Hu111£ert 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3253483124 ext. 

<039> Contact Email Address • Email Address of ~erson identified In data line <030> timheweb· acceu.net 

<220> ·-· ---- ---- ---- -- ·- -.. --
NORS 

Reference Outage Stlrt Outaae Start OutaceEnd <>uai,eEnd Number of 
Number D1te Time Dlte Time Customers Affected Total Number of 

Customen 

·-· 

911 Fedhtles 
Affected 

(Yes I Nol 

Page3 

FCCForm481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

.. . 

Did This Outage 

Service Outqe Affect Multiple 

Description (Check StudyAre1s SeMceOUUise ""'ventatl\le 
1n thet1nnlvl (Yes/Nol Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Alea Code '42057 

<015> Study_ Alea Name CQLBMJ\N COUNTY CQ·OP 

<020> Pro~ Year 2016 

<030> Contact Name · ~son USAC should contact regarding this data Tim_ll~n 

<035> Contact Teleph_Of1e_Num_~~~IJlllb~r_Qf1>erson identified In data llne <030> 3253483124 ext. 

<039> Contact Email Address· Emall Address of person Identified In data llne <030> tilllh..,eb-acceee . net 

<701> Residential Local Service Charse Effective Date 

<702> Single State-wide Residentlal Local Service Charge 
I l/l/2015 I 

<703> ~;:~~i.~~~~~t~m~~·~~~~ ~. · ~ ~~. ~~· ~ -· ~ .,. . ~· ~~ .. ~~ 
State Exd1111we {II.EC) SACICETCl Rite Type 

Reslclentlel Locll 

Service Rite State Subscriber Une Chim 

c,,.,,. .............. h,.,.,.j .. ,,......, .. h ...... + 

State Unlwrs1I Service Fft 
Mltnclatory Extended Area 

SeMce Chim 

Page4 

Total per Ihle Rates Ind Fee 

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442057 

<015> Study Arel Nlmt! COLDQN COOll'l'Y CO-OP 

<020> PrlllfM' Year 2016 

<030> Contact Name - Person USAC should contact reprdlng this data Tia Hunipert 

<035> Contact Telephone Number · Number of person ldt!ntiMd In data line <030> 3253483124 en. 

<039> Contact Email Address • Emlll Address of person Identified In data line <030> tiahew.b·acce•• .net 

<711> ; ..... · ~·~~;:~~;.~~~~[;~~ ;~~~~ '"'·~ ·-: ... \:-:-:; 

Stat• Euft•llP (IUC) Reslclentllll lllte 
State Relulated 

Fem Tot1l lllt1 llld fffs 

~""""""" _ .... __ ... _ .... 
. L--& 

rYVI n""1tt IVVt. 

Broadblftd Smllm • 
Downlo.cl Speed 

IMbDsl 
~dStMce-

1 Upio.d 5tlttd (Mbps) 
UsapAlio-ce 

(GI) 

Us..-""-'"<e 
Action T••en When 

limit Readied {#i.ct l 

Pages 

Pages 
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<010> Study Area COde 442057 

<015> Study Area Name mt.DWI rnmrTY rn-oP 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact reprding this data Tia llUIW.>ert 

<035> Contact TelephoneJ"uml:lef - Numberof person identified In data Nne <030> 12s1u112• ext . 

<039> Contact EmaH Address - EmaH Address of person Identified in dm line <030> ttMheweb - acceu. ne t 

<810> Reporting Carrier Coler..an CoWlt y Tel ephone Cooperative , Inc . 

<811> Holding Company Not Applic able 

<812> Operating Company ColeNn County ~elephone Coopera tive, Inc . 

. ·. -,.,,.,.,,_r·:•.-.;~,, .-···;-·-:-,,,..•r<l'~"'~1Vf:~"">·"'~~'"7"l',;~M"~~·":~''l'lr~·~t.m:'~~~~~~~-;?1<T.~"1.~~~,.,.m-:"· .·• "~--'!!<.·"""'"" ..... ,. <813> '·~ >~"·::..~L:~~·_'._ -~~-_ -"r/:_:·,~~ -~~<_!~'..._•_'.?~!_·_·~-~~.t~~~ .. ~~·-~~~~~~~L~~~~::..'.Y:l'~i~~~~~ti\~~~~'7;.tt~r'1ff~L.·::::;:;~t~~~·f~~~~:£~ ... 15~~!1!..~frtfl~~., 'J. .·\ .,.;- .. ~,c•._~~-·l• 

Affiliates SAC Doing Business As COmp.ny or lll'lnd Destcnatlon 

- see attJchea wort<sntet -

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 02057 

<015> Study Area Name COLBMAN COUNTY CO·OP 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Tim Humpert 

<035> Contact Telephone Number· Number of person identified in data line <030> 3253483124 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> timh.-Web·accees. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

-

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Stud'i Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

40057 

COLBHAN COllm'Y CO·OP 

2016 

Ti• H._ert 

3253483124 ext. 

titaheweb·acc••• .net 

l -- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 

Pages 
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<010> Studl Area Code 442057 

<015> Study Area Name COLBMAll COONTY CO-OP 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data Ti~t 

<035> Contact Telephone Number- Number of person identified in data line <030> 3253483124 ext . 

<039> Contact Email Address - Email Address of person identifi(!d in data line <030> timheweb-acceoa . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .. ,..,, • ., .. ¢• I 

<1220> link to Public Website HTTP 

*Please che<:k these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

IIZJ 

rn 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION P•ce 10 

<010> Study Are. Code 
<OlS> Study Area Name 
<020> Program Year t.V~- -l,.VlJJITT - W-QP 

<030> Contact Name ·Person USAC should cont.a reprdln& this data 201i 

<035> Contact Telephone Number· Number of person Identified In data tine <030> n.m rrumperi; 

<039> Contact Emall Address • Email Address of person Identified In data line <030> 
t:1mn9Veo ... acc e1• . n•t: 

Select !he appropriate reponses below (Yes, No, Not Appllceble) to note compliance as• recipient of lncnmental Connect Amerial Phase I support."-Hllfl Cost support, Hllfl Cost SU11POft to offset 1CC1SS c:harp recludlons, and 
ConMCt America Phase II suppott as set fontl In 47 CRl t S.U13(b).(c).(d),(e). The lnformatlou rapotted on this form and In the documents attachecl below Is acairete. 

<2010> 
<2011a> 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

1__,at Connect Arnertca Phase t ~ 
2nd Year Certification {47 CfR § 54.313(b)(1)i) 
3rd Year Certification {47 CFR § 54.313(b)(l)il) 

Attachment {47 CFR § S4.313(b)(1)11) 

Price Cap Carrier R~ Frmen Suppott Cenlflcatlon {47 aR § 54.312(1)) 

2013 Frozen Support calculation {47 CFR § 54.313(c)(l)} 
2014 Frozen Support Catculatlon {47 CFR § 54.313(c)(2)} 
2015 Frozen Support Catcutatton {47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculatton (47 CFR § 54.313(c)(4)) 

Price Cap Cant. ConnKt AIMflQ tCC Support {47 CRl t SU13(d)} 

Certification Support Used to BuKd Broadband 

Connect America Phase II Reportl"I {47 CFR f 5U13(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

l 1 
I ., 

Name of Attadled Doc:umen1h) Lbllrc Roqulntd lnformotlon 

I 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I ) 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and -
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

lntenm Progress Community Anchor Institutions 

[ I 
L JIU E3R c.111:s:z=:a_ .1 3L2! -=-Natne ot Attachttd Docurnenl(a1 ..-""• ~-- ,.,..,,.,.,.,_.., 

Page 10 



<010> StudyAnaCoci. ~2057 

<OlS> st~ N-____ --~ ________ COL11MA11 COl1NTX CO-OP 

<020> Prosram Yur _____ 2Jil6-

<030> Contact Name· Person USAC shou4d contKt re&ardtn&thls data Till\ Hu"""'rt 
<035> ContactT~"""4_oe_l!u~-Jlu~_<>U>e~ identlfied_lll_c!o!a h~~~_fJU_l_li_Jtxt, 

<039> Contact £111111 Address • Emaff Address of - lclentlfled In data Mnt <030> HmhwlOb-acc"-"'Ln"t 

OIEOCtho bOl<es below to-~ on 111 fhotyt.- ..... .-itY ...... ~\047Cflt f S4.202(•))1ftd. forprlwt9!y-c:wrlwr, _,... ............... wlllttlle fl-.! ~,....._llt,_ ln47 
CFlt f SUU(fl(l). I furttllrcefttfy-tho ~ Npol1ed on ti.'°"" llftd In tho doc- ett*Ched below Is-. 

1 .......... ,, ... I 
(3010) ,,.... R"'°" on 5 Ye•'*' 

Milestone C:.rtlflcllion {47 CFR § 54.313{1){1}(ill 

NMW of Att1<.hed Ocxument ll:Rltll Keq\th<I 1nrorm1tton 

P1ease c:lleck this box to conftrm 11111 the ettec:l1ed doc:ument(s). on line 3012 COIMins the required lnfonnetion punouant to 
(3011) § 54.313 (f)(1)(i), the CM'ier shall pwMe 1he number, names, end addreues of community anchor lnstiluti<>ns to which began 

providing access to broedbend S..W:. in 1lle ~ calend84' y..,., rn 

(3012) Community An<hor lnst~utlons (47 CFR § 54.313{1){l)(o1} 

I ..... ,~ .. ,, ... I 
(3013) Is your company a PrMrtely twld ROR C:.n1e1' {47 CFR § 54.313(1)(2)) (Yes/No) • 

NMM of Attached Oocumtflt Ustiftc Required lnfonnotlon ~ 8 
(3014) If yes, does your company file the RUS onnuaheport (Yes/No} e 
Pleese died< theM bo><es to confirm lhet the atleched documem(s), on line 3017, oonl8ins the required infotmetion potSuent 10 § 64.313(1)(2) ~ 1'9f!Uire$: 

(3015) Ele<tn>nlc copy of-a111Wal RUS reparts {Operating Report for 
T elecommunitatlons llonowers} 

11'.Zl 
(3016) Ooeument(s) '°' Balance ~. Income Statement end Statemerrt of ~sh Flows 'H=' 

1 
4420S7tx301 7 .pdf i 

(3017) lfU.. req>onse ls yes on line 3014, ottach your company's RUS annual 

report ind •• required documet1tlltlon 

(3018) lftlle req>onse lsnoon line3014, lsyourcompanyaudked? 

If the ,...P<><l,., is yes on line 3018, please <heck U.. bous below to 
confirm your submission, on fine 3026 pursuant to f 54.313(1)(2), contains 

Document Llstlnt Requ1 tnforiiiitfon 00 
(Yes/No) 

(3019) t-• copy of tlltlr aud~ed financial --nt; or (2) • financial report In a fo<rnat comporable to RUS 0pemi.. Report for T eletommunitatlons D 
(3020) Document(s) fer Balance Shee~ Income Statement and Statement of Cash Flows D 
(3021) Management l&tlef and audit ol)illon Issued btf Ille Independent cel1ified pWllc accountant that perfooned Ille company's financial audit D 

(3022) 

If the_ .. Is no on ltM 3J018, pit- check the~. ti.low 
to confinn your~. on llne 3J026-putSUant tot 54.313(1)(2), 
contllns: 

COl>Y of tlleit financial statemetlt which has ""n subject to r- by an 
I~- certified publk accountant; or 2) a &ancial report In a 

format companibla to RUS Oporatfnl l\_.i lo< Telocomnolnlt-..s 

D 

llorrowers. D 
(3023) Underlyfni lnfonnotlon subjected to a reYlow bv on lnd~nt certified 

~~ B 
(3024) Un<Mrlylnc Information subjected to on officer certlflcotlon. , .. , _ .............. --.. -·r- I 
(3026) Attach the wortsllfft Hstln& required Information 

Nome of Attached Document UltlnC K_..... tnlormMJOft 

PaceU 

Pagell 



<010> Study~·~ ~<l~~7 
<015> Study~ Namo '1.EMllll_CQUlfi'lr C'O-OP 

<020> Pr.91.~Ye_~------------ ___ 201& 
<030> ConlACt Namo • Pe""'1 llSAC s!>ould contact NSWl!>ll this data Tim l!Ul!!l>U1 

<035> Contact Tele~ Nu~·Jju,.,W_o_fpe~ kHntlfled In dall llnt <030> 3253031..24. ex~ . 

<039> C""IA<t EmaM Address· Ema• Address of penon ldentffled In data llnt <030> ~aa~n..~ 

Flnanclal D•ta Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servke(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_.....____ _ __, 

--------' .. _______ ___, 

-------I 

N-of AttAl<Md Oocumtftt Ustlr>c Required Information 

Potel2 

..... 12 
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Page 13 

<010> Study Area Code 44 2057 

<015> Study Area Name COLEMAN COUNTY CO-OP 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ti m Humper t 

<035> Contact Telephone Number - Number of person identified in data line <030> 32534 83124 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> timhaweb- acces s . net 

TO BE COMPLET£0 BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certtflcatlon of Officer as to the Accuracy of the Data Reported for the AnnUll Reportln& for CAf or LI Recipients 

I cettlfy that I am Ml officer of the reportlnc carrier; my~ lndude eMUrinC the ac.ancy of die •"""91 reportifts ~for unlwenel Mnllce support 
~ts; end, to the best of my knowtedce, lhe lnfonn.ltlon ~on this form •ncl In eny ettadtments Is eccunte. 

Name of Reportirur carrier: 

lsignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!nt1e or position of Authorized Officer: 

!Te lephone number of Authorized Officer: 

lstudy Area Code of Reporting carrier: Filing Due Date for this form: 

Persons wiltf\Jlly mokinc folse statements on this form can be punished by fine or forleitur. undu the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b), orfino or imprisonment 
underTrtlo 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Pace14 

<010> Stud Area Code 442057 

<015> Study Area Name COLEMAN COUNTY CO-OP 

<020> Pr .ram Year 2016 

<030> Contact Name - Person USAC should contact reprdlng thl.s data Tim Humpert 

<035> Contact Telephone Number - Number of person identified in data line <030> 3253483124 e.xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n Acent to FMe Annu1l Reports for CAF or u Recipients on Behllf of Reportfna Curter 

I certify that (Name of Agont) Dee Dee Longenecker la autllorlzed to submit Ille Information reported on behalf of Ille reporting canior. I 

also certify that I am an officer of the reporting carrier; my reaponaibilitl .. Include ensuring Ille accuracy of tho annual data reporting requirements provided to the authorized 
~gent; -·to Ille b<lst of my knowledge, Ille reports - data provided t o the authorized a119nt la accurate. 

Name of Authorized Aaent: Dee Dee Longenecker 

Name of Reporting carrier: COLEMAN COUNTY CO-OP 

Sirnature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2015 

Printed name of Authorized Officer: Gay Abernathy 

!Title or position of Autho<ized Officer: Office Manager 

ITeleohone number of Authorized Officer: 3253483124 ext. 

Study Area Code of Reoortinr carrier: 442057 Flllnr Due Date for this form: 07/01/2015 

PersonJ wiltfully making ~l$e statements on thi$ fonn can be punished by fine or forfeiture under the C.Ommuntcatrons Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or fmprlsonment 
under Thie 18ofthe United States Code, 18U.S.C.§1001. 

TO BE COMPLmD BY THE AUTHORIZ.ED AGENT: 

Certification of Acent Authorized to FHe AnnUll Reports for CAF or U Recipients on Beh11f of Reportln& Clrrler 

I, as agent for the reportfngcarrlff,cerllfythat I am alllhomed to submit the annual reports for unlvefsal service support NdpienlSon behalf of the reporting can1er; I have provided 
lthe data reported heteln based on data provided by the reporting carrle<; and, to the best of my knowledge, the Information reported heftln Is accurate. 

Nome of Reoortirll[ carrier: COLEMAN COUNTY CO-OP 

Name of Authorized Alrent or Emolo""" of A&ent: Dae Dee LOngenecker 

Sianature of Authorized Alrent or Em""'""• of Arent: CERTIFIED ONLINE Date: 0612212015 

Printed name of Authorized Arent or Emoi.w- of Arent: Dee Dee LOnge.necker 

Title or Position of Authorlled Aaent or Employee of Aaent Manaqer - Regulatory Affairs 

Teleohone number of Authorized Alrent or Emolovee of Alrent: 5123380473 ext. 235 

Studv Area Code of Reoortlna carrier: 442057 Flllna Due Date for this form: 0710112015 .... ·-· . ... .. -~ ···- - - . - . - > ·-· 
.. .. . - - --· .. ·-- -· ·- ·- .. .. 

Persons willfully making false statements on this f<>rm can be punl$hed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H S02, S03(b), or fine or Imprisonment under Tttle ' 
18 of the United Stites Code, 18 U.S.C. § 1001. ; 

. ·-

Page14 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Coleman County Telephone Cooperative, Inc. ("Cooperative") hereby certifies that its 

voice service complies with applicable service quality standards and consumer protection rules 

under the Texas Administrative Code, Title 16, Part II, as established by the Public Utility 

Commission of Texas. These obligations include, but are not limited to, the following: (1) filing 

a Local Exchange Tariff which discloses rates, terms and conditions of service to customers 

pursuant to Subchapter J requirements in Sections 26.201-26.230; (2) adherence to state consumer 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (I 0) abide by policies for protection 
of consumer privacy." Id. at n. 71. 

4 Id. at n. 72. 
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protection requirements governing telephone providers as identified in Subchapter B, in Sections 

26.21-26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections 

26.51 -26.57. In addition, the Cooperative complies with numerous federal consumer protection 

standards including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; 

and (2) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

For its broadband service, Cooperative hereby certifies that while there are no applicable 

state broadband service quality standards and consumer protection rules yet established under the 

Texas Administrative Code by the Public Utility Commission of Texas, the Cooperative discloses 

rates, terms and conditions on its public web site and the Cooperative complies with applicable 

federal and state customer protection standards generally applicable to all businesses operating in 

Texas. In addition, the Cooperative adheres to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 

all requirements set forth in the 2015 Open Internet Order when it becomes effective. 
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Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Coleman County Telephone Cooperative, Inc. ("Cooperative") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Texas Administrative Code. The Cooperative's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). The Cooperative 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations also allows the Cooperative to manage traffic spikes throughout 

its network, as emergency situations require. 

Specifically, the Cooperative is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Cooperative's standby generators and battery back-up equipment support both voice 

and broadband network equipment in the event of an emergency situation. 
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)'I',-

<010> Study Ate1 Code 442057 

<015> Study Arel N1me COLDW< COOllTY 0)-0P 

<020> Prolflm Ye.r 201' 

<030> Contact N1me - Person USAC should contact reprdlng this data Ti• ~rt 

<035> Contact Telephone Number· Number of person identified in data fine <030> 32530)12• -..t. 

<039> Contact Emall Address - Emlil Address of person identified In dat1 line <030> ti~b-acceaa . net 

<701> Resldential Loail Service 01•1e Effective Date 

<702> Single State-wide Resldentlal local Service Charge 

<703> 

.. -. ,.._, W'll.~ ...... T'.l.""\-""1'-(;~'' ~..._,...,. ......... ~......,t: , : ;·,~- .!.U:·~- -,~ .,.:·:~~·.~ .. :; -_.~,~. ;.r~..:-1, 11 ~.,'l-r~.1~1t1~).~ 

11/ 1/2015 =1 

~-·1 
. •..,., ,r f, " 

Residential Local 
:.""~i.r.11;,;;;..,,.\...-;~'~t!" 

.. 
""·"'''~~~ .. · 

.d; ·~~::r.~~~·w,~~~~~~~~ 
Mllndatoty Extended Arn 

State Exdlarwe (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Lln4I Cham State Universal 5efvlc:e Fee SeMceCharn Total ner llne Ritts Ind FM 

Tl( Burkett PR 15. f5 0 . 0 0.57 o.o 16.02 

Tl( Lake Coleman PR 15.•5 0 .0 0.57 o.o 16.02 

TX Mozelle PR 15. f 5 0.0 0.57 0.0 16. 02 

TX Rockwood PR 15.•5 o.o 0 . 57 o.o 1' . 02 

TX Santa Anna PR 15.•5 0.0 0.57 0 . 0 16.02 

TX Valera PR 15 . 45 0 . 0 0.7 3.5 U . 65 
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<010> Study Area Code 642057 

<015> Study Area Name COLBICAN COUNTY CO-OP 

<020> Prograin Year 2016 

<030> Contact Name - Penon USAC should contact reroardinc this data Tia Humpert 

<03S> Contact Tel~~um!>ef - Numt>er~~enon identified in data line <030> 3l5348312• ext. 

<039> Contact Em.ii Address - Email Address of person Identified In data tine <030> th1.h .. eb·accea•.net 

<711> .:t~·:7~~~i1!~~~z:~7~·~ .. , . . ....... ..,-fi.'{, ~ 

.. 3~'!I-..:Rt~/.. 
.,.~~ ~..!;~;>!Wll 1,_:~ff~~~- -., ~~ E~· -'i'~~ ~r:-:·7yr~~::r~·-~~...,~. r.-

Total Rates llnledbend Servtce - Broadband Service Usage Allowance Usage Allowance 
~c1uq ltesldentlll sc.t.R~ 

State 

'"' and Fees Down'-1 Speed Upload Speed (Mbps) (GB) Action Taken 
"-te 

(Mbps) When Limit Reached {select} 

TX All 81.14 0.0 ' ,o 
Other, No uoage allowance. Upload epeed 

81.14 0.0 ""'' 1~(1; .n...-•• 

TX 
Mozelle 

61.85 o.o 61 . 85 4 . 0 4 . 0 "'"' 
Other, No u•age allowance 

TX 
Mozella 

81 . 85 0 . 0 81.15 8 . 0 1 . 0 ""'' 
Othe.r, No u.aage al lowan.ce 

TX llOHlle 
91.85 o.o 91.85 10.0 10 . 0 ""'' 

Other, No UH19e allow.i.nce 

TX 
Rockwood 

61.85 o.o 61.85 4 .o 4 .o Other, No U•age allowance 

"'"' 
TX Roe It wood 

11 . 85 o.o 81.85 8 . 0 1 . 0 '""' 
Other, No u•age allowance 

TX 
Roclcwood 

91.85 o.o 91 . 85 10 . 0 10.0 """ 
ocner, No u .. ge a .u owance 

TX 
S..Ota MM 

'1 . 85 o.o '1.85 4 . 0 4.0 "'"' 
other, aro ueage allowance 

TX Santa Anna 
81.85 0.0 81. 85 8 . 0 8. 0 """ 

Other, No u•age allowance 

TX 
Santa MM 

91.85 o.o 91 . 85 10.0 10 . 0 '""' 
Other, No usage allowance 

" 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 44 2057 

<OlS> Study Area Name COLllllAN COUNTY co-OP 

<020> Pro1ram Year 2016 

<030> Contact Name - Person USAC should contact r~aidirll thi!~- Ti11 Humpert 

<03S> Contact Telephone Number- Number of person Identified In data fine <030> 32534 13124 ext . 

<039> Contact EmaU Address -Email Address of ~on Identified In data nne <030> timh-·acc. ... n•t 

<810> Rel>Qrtln• Carrier Cole.an County Telephone Cooperative, Inc. 

<811> Holdlr1gj~O_lllpany Not Applicable 

<812> O~rating Company Colelll&I\ COunty Tehphone Cooperative, Inc. 

<813> ~·~· ·~~~'h+·,J;t~f~~~:[~~~~r~: ,,..,.....::.· ... · :J~~. e!r<~~~ ~·.¥_'1 r~£f~~ ~-l?fti1;~~~1~~~-~~~~f~~ 

Afflllates I SAC Dolna Business As Company or Brand Desfcnltlon 

Coleman County Telecommunications, Ltd. Web-Access 
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Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Coleman County's Telephone 
Cooperative's tariff(s) on file with the Public Utility Commission of Texas. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in 
advance and provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1)<2) 

Exchan e Name 
Burkett 

Lake Coleman 
Mozelle 

Rockwood 
Santa Anna 

Valera 

R-1 Rate 
$ 15.45 
$ 15.45 
$ 15.45 
$ 15.45 
$ 15.45 
$ 15.45 

Res. ELCS 
Char2e 

$3.50 

<O Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas 
Universal Service Fund charges, 9-1-l fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 



COLEMAN COUNTY TELEPHONE ~~~Miiuc~CTION SECTION 4 
SANTA ANNA, TEXAS 2nd Revised Page 12 

Replac ing 1st Revised Page 12 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

I V. LIFELINE SERVICE 

A . GENERAL 

1. Lifeline Service is a retail local service offering sponsored 
by the FCC and available to qualifying low-income consumers. 

2. Consumers qualifying for Lifeline Service are offered the 
services or functionalities enumerated in 47 Code of Federal Regulations 
§54.lOl(a) (relating to Supported Services for Rural, Insular and High Cost 
Areas). T 

3. The Cooperative shall offer toll restriction at no charge to all 
qualifying low- income consumers at the time such consumers subscribe to 
Lifeline Service. If the consumer elects to receive toll restriction, that 
service shall become part of the consumer's Lifeline Service. 

4 . A customer otherwise eligible to receive the Lifeline Service 
shall not be prohibited from obtaining and using telecommunication equipment 
and services designed to aid such customer in utilizing qualifying 
telecommunication services. 

s. Lifeline Service rate reductions only apply to basic service and 
do not apply to long distance service, 976 and other information provider 
services, or any other optional services or functionalities (i.e. , custom 
calling features, construction, etc.) which may or may not be tariffed. 
Customers may subscribe to such services including bundled service, where 
available, at their discretion, although the Lifeline Service reduction will 
only apply to the basic service charges of the bundled service. 

6. The Lifeline Service rate reductions do not apply to service 
connection charges, except that customers eligible for the Tribal Link Up 
America program may receive a reduction in applicable service connection 
charges, as set forth in Section 5 of this tariff. 

7. Lifeline Service will not be available on a retroactive basis 
except at the direction of the Low Income Discount Administrator or the T 
Commission. T 

8. The Cooperative will waive monthly number portability charges, 
subject to its tariff, for the Lifeline customer. 

Issued By: Tim Humpert, General Manager 
Box 608, Santa Anna, TX 76878 

PUBLIC UTILITY COMMISSION OF TE£XAS 
APPROVED 

APR 2 '12 CONTROL# DKT. NO. 4Q225 

TARIFF CLERK 



COLEMAN COUNTY TELEPHONE <Re~A&~suetiTISPECTION SECTION 4 
SANTA ANNA, TEXAS 6th Revised Page 13 

Replacing 5th Revised Page 13 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

A. GENERAL (Continued) 

9. The Cooperative will waive monthly number portability 
charges, subject to its tariff, for the Lifeline customer. 

B. Eligibility Requirements 

1. The discounted service will be provided for one (1) 
residential telephone line per household, at the subscriber's principal 
place of residence. 

2. The applicant must certify that their annual household 
income is at or below 150% of the federal poverty guidelines 
participate, be an eligible resident of Tribal lands, or have a person T 
or child who resides in the customer household who participates in, one 
of the following programs: 

Medicaid 
Food Stamps 
Low-income Home Energy Assistance Programs (HEAP) 
Supplemental Security Income (SSI) 
Federal public housing assistance 
State Child Health Plan 

3. Procedures for Establishing Lifeline Discounts 

(a) Consumers within the Cooperative's service area 
identified as eligible for Lifeline Service by the Texas Low-Income 
Discount Administrator (LIDA) through the automatic enrollment 
process under Commission Substantive Rule 26.412, shall be provided 
Lifeline Service discounts unless the Cooperative receives a customer 
request to be excluded from such discounts. Consumers who are 
eligible for Lifeline Service but do not have telephone service at 
the time the LIDA provides its eligibility list to the Cooperative 
are responsible for contacting the Cooperative and initiating a 
request for service from the Cooperative. 

Issued By: Tim Humpert, General Manager 
Box 608, Santa Anna, TX 76878 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

NOV 5, 07 CONTROL# DKT. NO. 34860 

TARIFF CLERK 



......... ····--·---- ----------------------

COLEMAN COUNTY TELEPHONE ~eH~ueWSP'ECTION 
SANTA ANNA, TEXAS 

SECTION 4 
4th Rev ised Page 13.1 

Replacing 3rd Revised Page 13 . l 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

B . Eligibility Requirements (Continued) 

3. Procedures for Establishing Lifeline Discounts (Continued) 

(b) LIDA shall provide the Cooperative with a monthly 
list of consumers eligible for Lifeline Service. 

(c) Consumers who do not participate in one of the 
designated programs but who meet annual household income qualifications 
by having an income at or below 150% of the federal poverty guidelines, 
may establish eligibility for Lifeline Service by contacting the LIDA. 

(d) The discontinuance of the Tel -Assistance program 
effective September 1, 2001 allows the Cooperative to move Tel
Assistance customers to Lifeline Service. The Cooperative's exchanges 
of Burkett, Mozelle, and Santa Anna, provide a customers' local service 
rate u nder Tel -Assistance that is a greater benefit, therefore , they 
will continue to receive the grandfathered Tel-Assistance rate. For 
remaining Tel -Assistance customers who would not receive a greater 
benefit under Tel -Assistance Service rates, customers will be 
grandfathered at Lifeline rates. Rates will apply until the customer's 
service is discontinued or the customer is determined i neligible under 
this Section. 

T 

PUBLIC UTILITY COMMISSION OF TE~S 
APPROVED 

Issued By: Tim Humpert, General Manager 
Box 608, Santa Anna, TX 76878 

NOV 5, 07 CONTROL# DKT. NO. 34860 

TARIFF CLERK 



COLEMAN COUNTY TELEPHONE <Re~U~ueWSP'ECTION SECTION 4 
SANTA ANNA, TEXAS 4 th Revised Page 14 

Replacing 3rd Revised Page 14 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

B . Eligibility Requirements (Continued) 

4 . Provision of Service 

(a) The Cooperative shall provide Lifeline Service to 
all eligible consumers identified by the LIDA within its service area 
if the consumer is a customer of the Cooperative. The Cooperative shall 
begin reduced billing for those eligible low-income consumers. 

(b) If the eligible consumer changes the telephone 
service to qualifying services or initiates new qualifying service, the 
Cooperative shall begin reduced billing at the time the change of 
service becomes effective or at the time the new service is established. 

(c) The Cooperative will discontinue Lifeline Service 
discounts upon notice by the LIDA that a customer is no l onger eligible. 

T 

(d) The Cooperative has provided a confidentiality D 
agreement to the LIDA specifying the use of confidential client 
information is sol ely for providing Lifel ine Service . 

Issued By: Tim Humpert, General Manager 
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SANTA ANNA, TEXAS 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

C. Deposits 

SECTION 4 
Original Page 14.1 

1. The deposit 
Service applicants who 
Restriction Service. 

requirements will be waived for Lifeline 
voluntarily elect to subscribe to Toll 

Issued By: Tim Humpert, General Manager 
Box 608, Santa Anna, TX 76878 
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COLEMAN COUNTY TELEPHONE <Re~B~ue~iaECTION SECTION 4 
SANTA ANNA, TEXAS 4th Revised Page 15 

Replaci ng 3 rd Revised Page 15 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

I V. LIFELINE SERVICE (Continued) 

D. Life line Servic e Discounts 

1. Eligibl e consumers who subscribe to Lifeline Service will 
receive the fol l owing discounts: 

(a) Federal Lifeline support amount. The Cooperative 
shall grant qualifying low-income consumers support of $9.25 per month 
or equal to the support amount as directed by the Federal Communications 
Commission in Chapter 47 of the Code of Federal Regulations § 54.403 
regarding Lifeline support. 

(b) State reduction. The Cooperative shall give 
qualifying low- income consumers a state- approved reduction of up to a 
maximum of $3.50 in the monthly amount of intrastate charges due. 

(c) Area discount . At such date the Cooperative i ncreases 
its residential basic network service rate within its regulated 
exchanges, the Company shall give qualifying low-income consumers an 
area discount composed of up to 25% of any actual rate increase by the 
Company. The discount shal l be consistent with P.U.C. Subst. R. 26 . 404 
and the Rural Incumbent Local Exchange Company Universal Service Plan 
(SRILEC USP) . The area discount will apply to Lifeline providers 
operating i n the Company's servi ce area. The area discount amount is 
$0.70. 

(d) Combined Lifeline discounts. The Cooperative shall 
apply the above discounts, however, the combined discounts shall not 
result in a rate of less than zero charged for the customer's basic local 
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E . Service Charges 

1. Service charges do not apply when eligible customers with 
existing residential service convert to Lifeline Service . 

2. Service charges apply when: 

(a) At the time Lifeline Service billing is initi ated, 
where existing eligible residential local exchange access service 
customers request additional features, such as special or custom calling 
features. 

Issued By : Tim Humpert, General Manager 
Box 608, Santa Anna, TX 76878 

PUBLIC UTILITY COMMISSION OF TEXAS 

Approved 
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MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

IV. LIFELINE SERVICE (Continued) 

E. Service Charges (Continued) 

2. Service charges apply when: (Continued) 

(b) A customer receiving Lifeline Service voluntarily 
elects to convert to telephone service arrangements, which preclude 
Lifeline Service eligibility. 

(c) New residential applicants (those without existing 
local exchange access service) eligible for the Lifeline Program will 
be subject to applicable service charges, except those new customers 
who qualify for the Tribal Link Up program as specified in Section 5 of 
this tariff. 

3. Any subsequent moves or changes after the initial 
connection to Lifeline Service will be subject to applicable service 
charges, except for cases where the charges would be reduced under the 
provisions of Tribal Link Up Service. 

F. Payments and Disconnection of Service 

1 . The Cooperative may not disconnect Lifeline Service for 
nonpayment of toll charges. 

2. A Lifeline customer is required to adhere to the same bill 
payment policies applicable to all of the Cooperative's customers. 

Issued By: Tim Humpert, General Manager 
Box 608 , Santa Anna, TX 76878 

PUBLIC UTILITY COMMISSION OF TEXAS 
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REDACTED FOR PUBLIC INSPECTION 

Coleman County Telephone Cooperative, Inc. 

Study Area Code: 442057 

Response to Line 3010 - Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Coleman County Telephone Cooperative, Inc. hereby certifies that throughout 20 I 4, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



REDACTED FOR PUBLIC INSPECTION 

Coleman County Telephone Cooperative, Inc. (SAC 442057) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions1 to which the ETC newly began providing broadband service. In 2014, as Appendix C 

to its original Five-Year Network Improvement Plan, Coleman County Telephone Cooperative, 

Inc. provided a list of all community anchor institutions to which it provided broadband service. 

Since that time, Coleman County has not begun providing any additional community anchor 

institutions with access to broadband service. Therefore, for calendar year 2014, Coleman County 

has no additional community anchor institution information to report. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


